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ABSENTEEISM 
4-1 
Deitsch, Clarence R. and David A. Dilts. 
To cut casual absenteeism: tie benefits to hours worked. Compensation review, 
13:41-46, First quarter 1981. 
Descriptors: *Absenteeism causes / *Absenteeism control / *Fringe benefit 
administration / Hours of work / Labor contract. 


4-2 
Himes, Gary K. 
Let's control absenteeism. Supervision, 43:3-5, March 1981. 
Descriptors: *Absenteeism / *Absenteeism control--Methods. 


4-3 
Rynders, Steve. 


Absenteeism - there's no absenteeism in a love affair. Personnel administrator, 
25:64-65, August 1980. 
Descriptors: *Absenteeism / *Job satisfaction. 


4-4 

Schmitz, Loretta M. and Herbert G. Heneman, III. 
Do positive reinforcement programs reduce employee absenteeism? Personnel 
administrator, 25:87-93, September 1980. 


Descriptors: *Absenteeism control--Methods / *Incentives / *Reinforcement 
(Psychology). 


4-5 
Shoemaker, Judy and Dennis H. Reid. 
Decreasing chronic absenteeism among institutional staff: effects of a low-cost 


attendance program. Journal of organizational behavior management, 2:317-328, 
Fall 1980. 


Descriptors: *Absenteeism control--Case studies / State employees. 


4-6 
Stone, Thomas H. 


Absence control: is your company a candidate? Personnel administrator, 25:77-84, 
September “980. 


Descriptors: *Absenteeism control / *Absenteeism--Costs / *Absenteeism causes. 


ASSESSMENT CENTERS 
4a7 
Cutchin, Debbie and David Alonso. 
Solving personnel problems through the assessment center. Management information 
service report, 13:1-17, February 1981. 
Descriptors: *Assessment centers / Local government. 


4-8 
Maurer, John G., Donald J. Vredenburgh and Richard L. Smith. 
An examination of the Central Life Interest scale. Academy of Management journal, 
24:174-182, March 1981. 
Descriptors: *Attitude surveys--Evaluation / Work values. 





CAREER PLANNING 
4-9 
Burack, Elmer H. and Nicholas J. Mathys. 
Career management in organizations: a practical human resource planning approach. 
Lake Forest, Ill., Brace-Park, 1980. 427p. 
Descriptors: 


: *Career planning / *Personnel administration / *Employee 
development / Career ladders / Assessment centers / Career counseling. 


Ie11 .B89¢c 


4-10 
Kennedy, Marilyn M. 
Office politics; seizing power, wielding clout. Chicago, Follett, 1980. 228p. 


: Success in employment / *Career planning / *Personal development / 
Power (Social sciences) / Organizational behavior. 


1e638 .K380 


CAREER STAFFING 
4-11 
Breaugh, James A. 
Relationships between recruiting sources and employee performance, absenteeism, 
and work attitudes. Academy of Management journal, 24:142-147, March 1981. 
*Recruitment--Research / *Scientists--Recruitment--Methods / 
Scientists--Evaluation / Absenteeism--Research / Job satisfaction resarch. 


4-12 
Recruitment advertising. Personnel journal, 60:87, February 1981. 
Descriptors: *Advertising--Recruitment--Methods. 


CHANGE, ORGANIZATIONAL 

4-13 

Paul, Christian F. and Albert C. Gross. 
Increasing productivity and morale in a municipality: effects of organization 
development. Journal of applied behavioral science, 17:59-78, no. 1 1981. 


: "Productivity improvement / *Organization development--Case 
studies / *Job satisfaction / San Diego, Calif.. / Municipal employees. 


4n1y 
Symposium: perspectives on public sector OD Ii. Southern review of public administra- 
tion, 4:269-339, December 1980. 

Contents: Infusing organizations with OD values: public-sector approaches to 
structural change, by Robert T. Golembiewski; Institution building theory as a 
diagnostic framework for organization development: the case of university 
population programs, by Rolf P. Lynton and John M. Thomas; Public-sector productivity 
and flexible workhours: testing three points of the common wisdom re OD, by 
Robert T. Golembiewski. 

These three articles conclude the Symposium. The first part appeared in 

» 4: 136-252, September 1980 (Personnel 
Literature, item 1-17, January 1981). 
: Organization development / *Flexible working hours / 

*Productivity / Federal government. 


4-15 
Yin, Robert E. 
Life histories of innovation: how new practices become routinized. Public 
administration review, 41:21-28, January-February 1981. 
Descriptors: *Change, Organizational--Research / *Organization development / 
*Innovation--Research / Technological innovations--Research / Local government. 





CIVIL SERVICE 
4-16 
Davis, Charles E. 
A survey of veterans' preference legislation in the states. State government, 
53: 188-191, Autumn 1980. 
Descriptors: *Veterans--Preference--Comparative studies / State government / 
*Veterans--Preference--Law and legislation. 


CIVIL SERVICE, FEDERAL 
4-17 
Friedrich, Otto. 
To reform the system: the red tape factory. Time, 117:444, February 23, 1981. 
Descriptors: *Civil service reform / Federal government. 


4-18 


Kaufman, Herbert. 
Fear of bureaucracy: a raging pandemic. Public administration review, 
41:1-9, January-February 1981. 
This article is most of the text of the James Lecture given at the University 
of Illinois in April, 1978. 
Descriptors: *Bureaucracy--Control / *Bureaucracy--Public opinion / *Civil 
service--Administration / Administrative agencies / Federal government. 


4-19 M-Fiche 
U.S. General Accounting Office. 
OPM's initial attempts to implement demonstration provisions of the Civil Service 
Reform Act of 1978. Letter to Alan K. Campbell, Director, Office of Personnel 
Management. Washington, U.S. Govt. Print. Off., 1980. 1p. (B-199378) 
ri rs: *Civil service reform--Evaluation / *U.S. Office of Personnel 
Management / Federal government. 


CIVIL SERVICE, FOREIGN 
4-20 
Kuruvilla, P. K. 
The merit system of recruitment in the public service. Civil service review 
(Canada), 53:25-28+, December 1980. 
Descriptors: *Canada--Civil service / *Selection. 


ADUATE 
4-21 Ie162.5 .Un35f 1980/81 
U.S Office of Personnel Management. 
Federal recruiting 1980-81; Federal agency college recruiting programs. Prepared 
by Staffing Services Group. Washington, U.S. Govt. Print. Off., 1981.  27p. 
( BRE-62 ) 
Descriptors: *College graduates--Recruitment--Directories / *Recruitment-- 
Directories / Federal government. 


4-22 
Wanted: manufacturing-oriented M.B.A.s. Industry week, 208:17-18, February 23, 1981. 
scri rs: *Master of business administration degree recipients-- 
Characteristics / *Master of business administration degree recipients-- 


Career opportunities / *Master of business administration degree recipients-- 
Recruitment. 





COMMUNICATION 
4-23 
Timm, Paul R. 
Managerial communication; a finger on the pulse. Englewood Cliffs, N.J 
Prentice-Hall, 1980. 386p. 
Descriptors: *Communication in management / *Communication in personnel 
management / Listening / Human relations. 


1d52.3 .T48m 


COM A N 
4-24 
Binkin, Martin and Irene Kyriakopoulos. 
Paying the modern military. Washington, Brookings Institution, 1981. 82p. 
Descriptors: *Military personnel--Pay--Administration / *Military personnel-- 
Retirement. 


Ie55 .B51p 


4-25 
Borjas, George J. 
Wage policy in the Federal bureaucracy. Washington, American Enterprise Institute 
for Public Policy Research, 1980. 59p. 
Descriptors: '*Pay rates / *Pay administration / Pay comparability / Federal 
government. 


Ie55 .Bo4w 


4-26 
Celarier, Michelle. 
The paycheck challenge of the eighties--comparing job worth. Ms., 9:384+, March 1981. 
Descriptors: *Pay rates / Women--Discrimination / Job evaluation--Case studies / 
State employees--Pay / Washington (State). 


4-27 
Chandler, Melinda P. 
Equal pay for comparable work value: the failure of Title VII and the Equal 
Pay Act. Northwestern University law review, 75:914-943, December 1980. 
escri rs: *Pay rates--Cases / *Pay rates--Law and legislation / 
*women--Discrimination--Cases. 


4-28 
Davis, William M. 
U.S. General Schedule employees received 9.i-percent salary increase in 
October 1980. Current wage developments, 33:41-52, January 1981. 
Descriptors: *Pay increases--Statistics / *Pay--Statistics / *White collar 
workers--Pay / Pay comparability / Federal government. 


4-29 
Gorden, Stephen F. 


The case for company sponsored prepaid legal services. Personnel administrator, 
25:79-81, July 1980. 


Descriptors: *Fringe benefits / *Legal aid. 


4-30 


How to bargain for a bigger paycheck. U.S. news & world report, 90:81-82, 
March 23, 1981. 


Interview with Sherry Chastain, author of Winning the Salary Game. 
Descriptors: *Pay / *Negotiation / Job search. 





COMPENSATION (Cont'd) 
4-31 
Low cost, employee goodwill persuade employers to introduce a variety of adoption 
benefits. Employee benefit plan review, p. 24-25, February 1981. 
Descriptors: *Fringe benefits. 


4-32 Ie52 .M31m 
Manual on pay equity; raising wages for women's work, edited by Joy A. Grune. 
Washington, Conference on Alternative State and Local Policies, 1980? 224p. 
Joint publication of Women in the Economy, a project of the Conference on 
Alternative State and Local Policy, and the Committee on Pay Equity. 
Descriptors: *Pay rates / *Women--Pay / *Women--Discrimination. 


4-33 
Millar, Elizabeth. 


Job evaluation and equal pay. Civil service review (Canada), 53:23-25, 
September 1980. 


Descriptors: *Pay rates / *Job evaluation / *Canada--Civil service. 


4-34 
Perham, John C. 
Now it pays to be a director. Dun's review, 117:60-62, March 1981. 
Descriptors: *Directors of corporations--Pay / *Fringe benefits / 
Deferred compensation / Pensions / Insurance, Group. 


4-35 
Plumberg, Thomas. 
A model for estimating payroll expenses. Compensation review, 13:23-29, First 
quarter 1981. 
Descriptors: “Pay administration / Models and modelmaking. 


4.36 Ie52 .T65w 
Towers, Perrin, Forster & Crosby. 


Worldwide total remuneration. New York, 1980? 27p. 
Descriptors: *Compensation comparability / *Executive compensation-- 
Comparative: studies / Compensation comparability--Charts, diagrams, etc. 


4.37 1e537 
U.S. Bureau of Labor Statistics. 


Employee benefits in industry: a pilot survey. Washington, U.S. Govt. Print. 
1980. 16p. (Report 615) 
Survey conducted for the U.S. Office of Personnel Management. 


Descriptors: *Fringe benefits / Leave / Insurance, Health / Pensions / 
Insurance, Life. 


4-38 
U.S. Congressional Budget Office. 
Alternative approaches to adjusting compensation for Federal blue-collar 
employees, by Daniel F. Huck. Washington, U.S. Govt. Print. Off., 1980. 59p. 
Descriptors 


*Compensation comparability / *Wage system employees--Pay / 
*Blue collar workers--Pay / Federal government. 


Te55 





4-39 

U.S. General Accounting Office. 
Agencies should disclose consultants' roles in preparing congressionally mandated 
reports. Report to the Chairman, Subcommittee on Civil Service and General 
Services, Committee on Governmental Affairs, United States Senate. Washington, 
U.S. Govt. Print. Off., 1980. 1p. (B-199839) 


Descriptors: "Government consultants / *Contracts, Government / Federal 
government. 


M-Fiche 


4-40 
Myers, Donald W. 


How to nourish the creative employee. Supervisory management, 26:31-35, 
February 1981. 


escr rs: "Creative ability / *Supervisors--Responsibilities. 


4-4] 
Gannon, John S. 
How to handle discipline within the new National Labor Relations Board requirements. 
Personnel administrator, 26:43-47, March 1981. 
Descriptors: *Discipline--Methods / *Supervisors--Responsibilities / 
U.S. National Labor Relations Board. 


EMPLOYEE CONDUCT 
4-42 


Barefoot, J. Kirk. 
Employee theft investigation. Boston, Butterworth, 1979. 232p. 


Ie478 .B23e 
Descriptors: “Employee theft--Control. 


4-43 
Clinard, Marshall B. and Peter C. Yeager. 
Corporate crime. New York, Free Press, 1980. 386p. 


s: *Commercial crimes--Research / *Employee conduct--Research / 
*White collar crimes. 


HV6769 .C61c 


4-44 

Collins, Eliza G. C. and Timothy B. Blodgett. 
Sexual harassment...some see it..some won't. Harvard business review, 59:76-95, 
March-April 1981. 


Reports on a survey conducted jointly by Redbook and Harvard Business Review. 
Descriptors: *Harassment / *Employee attitudes / Sexual ethics. 


4-45 
Donlan, Thomas G. 
Social security scam. AMA management digest, 3:15-17, March 1981. 
Condensed from Barron's, August 18, 1980. 
Descriptors: *Computer crimes / *White collar crimes / *U.S. Social 
Security Administration / Federal government. 





EMPLOYEE CONDUCT (Cont'd) 
4-46 
Ewing, David W. 
A bill of rights for employees. Across the Board, 18:42-49, March 1981. 


Adapted from a chapter from Corporations and Their Critics, edited by 
Thornton Bradshaw and David Vogel, 1981. 


Descriptors: *Employee rights / *Removal / *Invasion of privacy / 
Whistleblowing / Dissent / Corporations. 


4-47 
Jacobs, Bruce A. 
Sex in the office. Industry week, 208:32-33+, February 9, 1981. 
Descriptors: *Sexual ethics / *Sex--Psychological aspects / *Executives-- 
Responsibilities. 


4-48 
Johnson, Theresa. 
Sexual harassment in the workplace. Civil service review (Canada), 53:8-9+, 
December 1980. 
Descriptors: *Harassment / *Women--Discrimination / *Sex discrimination / 
Canada. 


4-49 
Zemke, Ron. 
Sexual harassment: is training the key? Training, 18:22+, February 1981. 
Descriptors: “Harassment / Sexual ethics / Liability (Law) / Personnel 
policies. 


EMPLOYEE HEALTH AND MEDICAL CARE 
4-50 1e568 
Cherniss, Cary. 
Staff burnout; job stress in the human services. Beverly Hills, Calif., Sage, 
1980. 199p. 
Descriptors: *Stress, Psychological / *Mental health / *Mental health 
technicians. 


4-51 1e568 
Current concerns in occupational stress, edited by Cary L. Cooper and Roy Payne. 
New York, Wiley, 1980. 341p. 
j *Stress, Psychological--Addresses, essays, lectures / 
*Work--Psychological aspects / Transfer / Retirement / Executive families / 
Organizations--Climate. 


4-52 
Dabney, Dick. 
Passions at work. Washingtonian, 16:81-86+, March 1981. 


Descriptors: *Stress, Psychological / *Working climate / Office workers / 
Human relations / Federal government. 


4-53 
Freedberg, Edmund J. and William E. Johnston. 
The effectiveness of confrontation procedures before and after treatment of 
employed alcoholics. Journal of occupational medicine, 23:193-197, March 1981. 
Descriptors: *Alcoholics--Rehabilitation--Research / Communication in 
personnel management--Research. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
4-54 
Kaplan, Marsha C. 


Task and tool design: it's a 'man's world.' Occupational health & safety, 
50:29-34, February 1981. 
Descriptors: *Health, Employee / *Accidents / *Stress, Psychological / 
Work clothes / Working conditions / Women--Employment. 


4-55 
Lewy, Robert. 


Prevention strategies in hospital occupational medicine. Journal of occupational 
medicine, 23:109-111, February 1981. 
Descriptors: *Preventive health services / Occupational diseases / 
Environmental health / Hospital workers. 


4-56 
Manning, Michael R., A. H. Ismail and John J. Sherwood. 
Effects of role conflict on selected physiological, affective, and performance 


variables: a laboratory simulation. Multivariate behavioral research, 16:125-141, 
January 1981. 


Descriptors: *Role conflict--Research / *Stress, Psychological / Nurses. 


4-57 
Milbourn, Gene, Jr. 


Alcohol and drugs: poor remedies for stress. Supervisory management, 26:35-42, 
March 1981. 


Descriptors: *Stress, Psychological / *Alcoholics / *Drug abusers. 


4-58 
Nelson, John G. 


Burn out - business's most costly expense. Personnel administrator, 25:81-87, 
August 1980. 


Descriptors: *Stress, Psychological--Research / *Health, Employee. 


4-59 

Parasuraman, Saroj and Joseph A. Alutto. 
An examination of the organizational antecedents of stressors at work. Academy 
of Management journal, 24:48-67, March 1981. 


Descriptors: *Stress, Psychological--Research / Working climate--Psychological 
aspects. 


4-60 
Raudsepp, Eugene. 

Coping with job-related stress. Supervision, 43:10-14, March 1981. 
*Stress, Psychological / *Fatigue, Mental / Supervisors-- 


Descriptors 
Abilities. 


4-61 
Schneider, William J. 
A worksite hypertension control program for hospital employees utilizing 
repetitive monitoring. Journal of occupational medicine, 23:91-93, February 1981. 
Descriptors: *Preventive health services--Case studies / *Medical and 
physical examinations--Case studies / Hospital workers. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
4-62 M-Fiche 
Stress and the organization, edited by Richard H. David. Arlington, Va., Educational 
Resources Information Center, 1979. 60p. (ED 186-793) 
Paper presented at the meeting of the Midwestern Association of Behavior 
Analysis, Chicago, May 13-16, 1978. 
Descriptors: *Stress, Psychological / *Aging / *Psychology, Physiological. 


4-63 M-Fiche 
Strand, Stephen H. and William G. Johnson. 
An analysis of the safety incentive provided by experience rating under the 
workers' compensation program. Springfield, Va., National Technical Information 
Service, 1980. 37p. (PB80-217193) 
Descriptors: *Employees' compensation--Costs / *Industrial accidents-- 
Research / *Safety--Research. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
4-64 
Cruz, Nestor. 
An antitrust approach to equal employment opportunity laws. Labor law journal, 
32:67-70, February 1981. 
Descriptors: *Equal opportunity in employment / Cost-benefit analysis / 
Restraint of trade / U.S. Equal Employment Opportunity Commission. 


4-65 
Guzzardi, Walter, Jr. 
The right way to strive for equality. Fortune, 103:98-102+, March 9, 1981. 
: *Equal opportunity in employment / *Equal opportunity in 
education / *Discrimination / Minority groups--Discrimination / Social 


change. 


4-66 
Kelso, William. 
From Bakke to Fullilove: has the Supreme Court finally settled the affirmative 
action controversy? Review of public personnel administration, 1:57-76, Fall 1980. 
Descriptors: *Affirmative action--Cases / *Equal opportunity in employment-- 
Cases / *Discrimination--Law and legislation / Discrimination in education-- 
Cases. 


4-67 M-Fiche 
U.S. General Accounting Office. 
Employment Service needs to emphasize equal opportunity in job referrals. Report 
to the Congress by the Comptroller General of the United States. Washington, 
U.S. Govt. Print. Off., 1980. 40p. (B-200068) 
Descriptors: "Equal opportunity in employment / *Employment services-- 
Administration--Evaluation / Women--Discrimination / Minority groups-- 
Discrimination / Federal government / State government. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
4-68 
U.S. General Accounting Office. 
How to make special emphasis programs an effective part of agencies’ EEO 
activities. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 26p. (B-199810) 
Descriptors: *Affirmative action plans--Administration--Evaluation / 
*Equal opportunity in employment--Administration--Evaluation / U.S. Federal 
Women's Program / Hispanic Americans--Employment / Federal government. 


M-Fiche 


4-69 KF3464 .A59Un35e 1980 
U.S. Office of Personnel Management. 
Equal employment opportunity court cases; 1980 supplement. Washington, U.S. 
Govt. Print. Off., 1981. 238p. (OIPP 152-147) 
Descriptors: *Equal opportunity in employment--Cases. 


4-70 
Woodhouse, R. Y. 
Equality faces a dangerous decade. Vital speeches of the day, 47:242-246, 
February 1, 1981. 
Address delivered at the Naval Supply Systems Command Human Resource Management 
Conference, Seattle, Washington, November 18, 1980. 
Descriptors: *Affirmative action / *Women--Employment / Federal government / 
State government / Washington (State). 


ETHICS 
4-71 
Bowman, James S. 
Whistle-blowing in the public service: an overview of the issues. Review of 
public personnel administration, 1:15-27, Fall 1980. 
*Whistleblowing--Research / *Ethics / *Employee conduct-- 
Evaluation / Corruption (in politics) / Civil service reform / Federal government. 


4-72 
Ethics in government; special symposia, edited by James S. Bowman. Public personnel 

management, 10:1-199, no. 1 1981. 

Contents: Introduction, by James S. Bowman; Ethics, personnel management, 
and civil service reform, by Jeremy F. Plant and Harold F. Gortner; Ethical dilemmas 
in government: designing an organizational response, by T. Edwin Boling and 
John Dempsey; Civil service reform and performance appraisal: a policy disaster, 
by Fred C. Thayer; Financial disclosure: power in search of policy, by John A. Rohr; 
Ethics and public management: education and training, by John A. Worthley; 
Codes of ethics in state government: a nationwide survey by Steven W. Hays and 
Richard R. Gleissner; The management of ethics: codes of conduct in organizations, 
by James S. Bowman; Comparative perspectives on administrative ethics: some 
implications for American public administration, by Mark W. Huddleston; Bureaucratic 
ethics from Washington to Carter: an historical perspective, by Edward A. Loucks; 
Public personnel in an age of scientificism, by Michael Clarke and Patrick McInturff; 
Professional ethics and the public interest: sources of judgment, by Nicholas P. 
Lovrich, Jr.; Legalism, moralism and the bureaucratic mentality, by Gregory D. 
Foster; Civil service reform and ethical accountability, by Charles J. Fox; The 
organizational imperative and supervisory control: their effects on managerial 
ethics, by Ann-Marie Rizzo and Thomas J. Patka; Integrity in work and interpersonal 
relations: a perspective for the public manager, by E. Drexel Godfrey, Jr. and 
Elliot Zashin; Administrative malpractice suits: tort liability and the challenge 
to professionalism, by Jack Rabin, Gerald J. Miller and W. Bartley Hildreth; The 
application of regression analysis to equality and merit in personnel decisions, by 
James L. Danielson and Russ Smith; A new administrative ethic?: attitudes of 





ETHICS (Cont'd) 


public managers and students, by James W. Evans; Education and training for 

values and ethics in the public service: an international perspective, by 

O. P. Dwivedi and Ernest A. Engelbert; Ethics in the public service: codification 

misses the real target, by Gerald E. Caiden; The myth of the Monterey Mafia, by 

Ronald L. Usher; Bayview Civic Center, by Joseph J. Penbera; "There is no such 

thing as a free ride," by Francis P. McGee and Francis J. Anzelmi; A book review 

essay on government ethics, by Ralph C. Chandler; Ethics and the public service; an 

annotated bibliography and overview essay, by Elizabeth M. Gunn; Ethics and the 

public service: a selected and annotated bibliography, by James S. Bowman. 
Descriptors: *U.S. Office of Government Ethics--Administration--Evaluation / 
*Civil service ethics--Bibliography / *Civil service ethics--Comparative 
studies / *Civil service ethics--Case studies / *Civil service reform / 
Employee conduct / Personnel administration / Financial disclosure / 
Ethics--Study and teaching / Conflict of interest / Executives--Ethics / 
Liability (Law) / Federal government / State government / Municipal government. 


4-73 
Foster, Gregory D. 
Law, morality, and the public servant. Public administration review, 41:29-34, 
January-February 1981. 
Descriptors: *Ethics / *Social values / *Justice / Government employees. 


4-74 
Rohr, John A. 
Ethics for the Senior Executive Service: suggestions for management training. 
Administration & society, 12:203-216, August 1980. 
Descriptors: *Ethics / *Executives--Training / *Senior executive service / 
Management development / Federal government. 


EXECUTIVES 
4-75 
Anderson, Carol and Mary A. Devanna. 


Mentors: can they help women get ahead? Career development bulletin, 2:5-8, 
no. 2 1981. 


Descriptors: *Women executives / *Women--Counseling / *Employee development. 


4-76 
Baron, Alma S. 
Do managers clone themselves? Personnel administrator, 26:53-37, March 1981. 


Descriptors: *Executives--Attitudes / *Women--Attitudes toward / *Women 
executives--Career opportunities. 


4=77 
Bauer, Douglas. 
Why big business is firing the boss. New York times magazine, p. 22-25+, 
March 8, 1981. 
Descriptors: *Executives / *Removal / Removal--Psychological aspects / 
Executive recruiters. 





EXECUTIVES (Cont'd) 
4-78 
Brady, Gene F. 


Assessing the personnel manager's power base. Personnel administrator, 25:57-61, 
July 1980. 
Descriptors: *Executives / *Personnel directors / *Influence (Psychology} / 
Persuasion / Control (Psychology). 


4-79 
Bucknall, William L. 


Executive continuity planning: an idea whose time has come. Management review, 
70:21-23, February 1981. 


Descriptors: *Executive succession / *Executives--Workforce planning. 


4-80 
Fitt, Lawton W. and Derek A. Newton. 


When the mentor is a man and the protegee a woman. Harvard business review, 
59:56+, March-April 1981. 
Descriptors: *Women executives / *Coaching. 


4-81 
George, Penny and Joan Kummerow. 
Mentoring for career women. Training, 18:444+, February 1981. 
Descriptors: *Women executives / *Coaching / Women executives--Training. 


4-82 
Heritage Foundation. 
Mandate for leadership; policy management in a conservative administration, edited 
by Charles L. Heatherly. Washington, 1981. 1093p. 
Partial contents: Chap. 27, The Senior Executive Service, by Robert M. 
Huberty and James L. Malone; Roundtable discussion on the Senior Executive Service. 
escr rs: *Senior executive service / *Administrative agencies-- 
Evaluation / *Policy formulation / Federal government. 


Id24 .H42m 


4-83 
Houghton, David G. 
The city manager and politics: the cycle is completed. Southern review of 
public administration, 4:356-383, December 1980. 
Descriptors: *City managers--Characteristics / *Executives--Characteristics / 
*City managers--Case studies / Local government. 


4-84 

Miles, Rufus E., Jr. 
A view of SES sabbaticals. Princeton, N.J., Woodrow Wilson School of Public 
and International Affairs, 1980. Iv. 

A discussion paper prepared for a seminar on sabbaticals for members of the 
Senior Executive Service sponsored by the U.S. Office of Personnel Management 
with the assistance of the Woodrow Wilson School of Public and International 
Affairs held at Princeton University, October 16-17, 1980. 

Descriptors: *Senior executive service / *Sabbatical leave / Federal 

government. 


Te424.5 .M59v 





EXECUTIVES (Cont'd) 

4-85 

Osborn, Richard N. and others. 
The event of CEO succession, performance, and environmental conditions. Academy 
of Management journal, 24:183-191, March 1981. 


Descriptors: *Executive succession--Research / Organizational characteristics / 
Industry. 


4-86 
Wolf, James F. and Frank P. Sherwood. 
Coaching: supporting public executives on the job. Public administration review, 
41:73-76, January-February 1981. 
Frank P. Sherwood is a professor at the Federal Executive Institute, 
Charlottesville, Virginia. 
: *Executives / *Coaching--Methods / *Management development-- 
Methods / Government employees. 


4-87 HQ 1206 .W84wd 
Women; a documentary of progress during the administration of Jimmy Carter 1977 to 
1981, edited by Barbara Haugen. Washington, U.S. Govt. Print. Off., 1981. iv. 
: Women executives--Directories / *Women--Economic conditions / 
*Women--Social conditions / Federal government. 


4-88 Id33 .An8m 
Anthony, William P. 


Management; competencies and incompetencies. Reading, Mass., Addison-Wesley, 
1981. 366p. 


: *Executives--Abilities / *Executive effectiveness / *Management 


methods. 


4-89 
Appley, Lawrence A. 


New directions for management. Supervisory management, 26:9-12, February 1981. 
Descriptors: *Leadership style / Executives--Abilities. 


4-90 
Isaack, Thomas S. 
Intuition: a treasury of knowledge. Personnel administrator, 25:74-78, July 1980. 
Descriptors: *Executives--Abilities / *Decision-making--Methods. 


4-91 
Kelley, Lane and Reginald Worthley. 
The role of culture in comparative management: a cross-cultural perspective. 
Academy of Management journal, 24:164-173, March 1981. 
Descriptors: *Executives--Attitudes--Research / *Executives--Attitudes-- 
Comparative studies / Culture / Japanese Americans / Japan / Hawaii. 


4-92 
Margerison, Charles. 


Where'd you learn to be a manager? Supervisory management, 26:40-43, February 1981. 
Descriptors: *Executives--Abilities / *Executive effectiveness. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 


4-93 Id33 .M61w 
Miller, Donald B. 


Working with people; human resource management in action. Boston, CBI, 1979. 285p. 
*Executives--Abilities / *Management methods / *Personnel 
administration / Organizations--Climate / Motivation / Executive effectiveness. 


4-94 
Patrick, Donald M. 
The direct route to effective management. Canadian personnel and industrial 
relations journal, 28:7-13+, January 1981. 
Descriptors: *Executives--Abilities / *Thought and thinking / *Leadership / 
Executives--Training. 


4-95 
Sonnenfeld, Jeffrey. 
Executive apologies for price fixing: role biased perceptions of causality. 
Academy of Management journal, 24:192-198, March 1981. 
Descriptors: *Executives--Attitudes--Research / White collar crimes / 
Organizational commitment. 


4-96 Id24 .V84uv 
The VNR concise guide to management decision making, edited by Carl Heyel. New York, 
Van Nostrand, 1980. 213p. 
Chapters are revised and updated versions of entries which orginally appeared 
in Van Nostrand Reinhold's Encyclopedia of Management. 
Descriptors: *Executives--Abilities / *Decision-making / *Operations research. 


4-97 
Waltman, John L. 
Correspondence profile: southern public officials. Southern review of public 
administration, 4:384-394, December 1980. 
Descriptors: *Executives--Abilities / *State employees--Characteristics / 
*Correspondence improvement / Writing / State government. 


4-98 
Edelstein, Carol M. 
Long-term incentives for management: restricted stock. Compensation review, 
13:30-40, First quarter 1981. 
Descriptors: *Executives--Fringe benefits / *Stock options. 


4-99 
Ellig, Bruce R. 
Perquisites: the intrinsic form of pay. Personnel, 58:23-31, January-February 1981. 
*Executive perquisites / *Executives--Fringe benefits / 
Retirement benefits / Leave / Insurance, Life. 


4-100 
Executive compensation packages. Personnel journal, 60:82+, February 1981. 


Descriptors: *Executive compensation / *Executive recruiters / Fringe 
benefits / Executive perquisites. 





EXECUTIVES--COMPENSATION (Cont'd) 
4-101 
Garro, James F. 
Book value executive compensation--is it for you? Compensation review, 13:48-52, 
First quarter 1981. 
Condensed from Financial Executive, January 1980. 


Descriptors: *Executives--Fringe benefits / *Stock options / *Stock purchase 
plans. 


4-102 
Kamerschen, David R. 
Middle management compensation in regulated and nonregulated firms: a comparison. 
Compensation review, 13:14-22, First quarter 1981. 
Descriptors: *Pay administration--Research / *Middle managers--Pay / 


Public utility employees--Pay / Executive compensation--Research / Pay 
increases. 


4-103 
Horovitz, Bruce. 
Suicide: an executive suite hazard? Industry week, 208:40-43+, March 9, 1981. 
Descriptors: *Executives--Mental health / *Stress, Psychological. 


4-104 Ie124 .M85m 
Moss, Leonard. 


Management stress. Reading, Mass., Addison-Wesley, 1981. 257p. 
Descriptors: *Executives--Mental health / *Stress, Psychological. 


EXECUTIVES--RECRULTMENT 
4-105 
Horovitz, Bruce. 
Where headhunters hunt. Industry week, 208:42-47, February 9, 1981. 
Descriptors: *Executive recruiters / *Executives--Recruitment / Organizational 
characteristics / Labor turnover control. 


4-106 
Levy, Robert. 
If business dealt like baseball clubs. Dun's review, 117:92-94+, March 1981. 
Descriptors: *Executives--Recruitment--Anecdotes, facetiae, satire, etc. 


4-107 
Walters, Roy W. 
Developing future managers - a systems approach. Personnel administrator, 
25:47-52, August 1980. 
Descriptors: *Executives--Recruitment--Evaluation / *Management development-- 
Methods / Performance evaluation / *Recruitment--Methods. 


4-108 
Appelbaum, Steven H. 
The personnel professional and organization development: conflict and synthesis. 
Personnel administrator, 25:44-49, July 1980. 
Descriptors: *Personnel directors--Responsibilities / *Personnel directors-- 
Attitudes / *Organization development. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 


4-109 Ie17 .D54r 
Diamond, Jeffrey A. 
The role of the personnel officer in the public sector. Washington, 1980. iv. 
Loose-leaf. 
Study conducted for the U.S. Office of Personnel Management. 
Not available for interlibrary loan. 
Descriptors: *Personnel officers--Responsibilities / *Personnel officers-- 
Training / *Personnel officers--Characteristics / U.S. Office of Personnel 
Management / Federal government. 


4-110 
Elling, Richard C. 
State legislative casework and state administrative performance. Administration & 
society, 12:327-356, November 1980. 
Descriptors: *Executives--Responsibilities / *Legislators--Responsibilities / 
*Public administration--Research / State government / Kentucky / Minnesota. 


4-111 
Hildreth, W. Bartley’, Gerald J. Miller and Jack Rabin. 
The liability of public executives: implications for practice in personnel 
administration. Review of public personnel administration, 1:45-56, Fall 1980. 
Descriptors: *Executives--Responsibilities / *Liability (Law) / Torts / 
Supervision / Discipline / Union organizing / Federal government / State 
government / Local government. 


4-112 
Kinard, Jerry and others. 


The positive side of recessions: bringing accountability back. Supervisory 
management, 26:13-16, February 1981. 
Descriptors 


*Executives--Responsibilities / Leadership style / Organizational 
effectiveness / Efficiency, Employee. 


4-113 
Mangrum, Claude T. 
Determining the right regimen of managerial exercises. Supervisory management, 
26:26-30, February 1981. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities. 


4-114 
Miller, George. 


Management guidelines: the right perspective. Supervisory management, 26:22-28, 
March 1981. 


*Executives--Responsibilities / Executives--Evaluation. 


4-115 
Murray, Thomas J. 
The rise of the productivity manager. Dun's review, 117:64-65+, January 1981. 
*Executives--Responsibilities / *Productivity improvement / 
*Productivity measurement / Productivity improvement--Case studies. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 
4-116 
Tavernier, Gerard. 
Improving managerial productivity: the key ingredient is one-on-one communication. 
Management review, 70:12-16, February 1981. 
Descriptors: *Executives--Responsibilities / *Executives--Training / 
*Communication in personnel management--Case studies / Executives--Evaluation. 


EXECUTIVES--SELECTION AND TESTS 
4-117 
Nevotti, Joseph R., II. 
Quarterback or coach: surviving the management transition. Journal of systems 
management, 32:26-30, February 1981. 
Descriptors: *Executives--Selection / *Management potential / Executives-- 
Characteristics / *Executives--Selection--Methods / Success in employment. 


EXECUTIVES--TRAINING 
4-118 
Reilly, Robert F. 
Corporate assistance in professional development. Personnel journal, 60:124-126, 
February 1981. 
Descriptors: *Executives--Training / *Employee development--Methods / 
*Professional education / Personal development. 


4-119 Ie401 .R33¢ 
Reynolds, John I. 


Case method in management development; guide for effective use. Geneva, 

International Labour Office, 1980. 264p. (Management development series no. 17) 
Descriptors: *Executives--Training / *Case study method / *Management 
development--Study and teaching. 


4-120 
Baker, H. Kent. 


Tapping into the power of informal groups. Supervisory management, 26: 18-25, 
February 1981. 


Descriptors: *Group relations / *Supervisors--Abilities / *Informal 
organization / Group dynamics. 


4-121 
King, Dennis. 
Three cheers for conflict! Personnel, 58:13-22, January-February 1981. 
Descriptors: *Group conflict / Organzational behavior. 


4-122 
Hiring the handicapped: what the new rules say. Effective manager, 4:6-7, 
February 1981. 
Descriptors: *Handicapped--Employment--Law and legislation / *Physically 
handicapped--Employment--Law and legislation. 





HANDICAPPED (Cont'd) 
4-123 
Nathanson, Robert B. and Jeffrey Lambert. 
Integrating disabled employees into the workplace. Personnel journal, 60:109-113, 
February 1981. 
Descriptors: *Handicapped--Employment / *Handicapped--Discrimination / 


*Prejudices and antipathies / Physically handicapped--Employment / Veterans, 
Disabled--Employment. 


4-124 
President's Committee on Employment of the Handicapped. 
Selected state and Federal laws affecting employment and certain rights of people 
with disabilities. Washington, U.S. Govt. Print. Off., 1980. 172p. 
Descriptors: *Handicapped--Law and legislation / *Handicapped--Employment / 


*Architectural barriers--Law and legislation / Federal government / State 
government. 


Ie361 .P92s 


4-125 
Miller, Raymond and Lewis M. Lewin. 
Training and management of the psychiatric aide: a critical review. Journal of 
organizational behavior management, 2:295-315, Fall 1980. 
*Mental health technicians / *Mental health technicians-- 
Training / *Behavior modification / Incentives / Research reviews (Publications). 


4-126 
U.S. Department of Health and Human Services. 
Report of the Graduate Medical Education National Advisory Committee to the 
secretary... Washington, U.S. Govt. Print. Off., 1980. 2v. 
Contents: Vol. 1, GMENAC summary report; vol. 2, Modeling, research, and 


Te438 .P5Un54r 


data technical panel. 
Descriptors: *Physicians--Workforce planning. 


4-127 
Rainey, Glenn W., Jr. and Lawrence Wolf. 


Flex-time: short-term benefits; long-term...? Public administration review, 
41:52-63, January-February 1981. 


Descriptors: *Flexible working hours--Evaluation / *Flexible working hours-- 
Research / *Job satisfaction / Productivity improvement / Federal government. 


4-128 
Stessin, Lawrence. 
Moonlighting: the employer's dilemma. Personnel, 58:32-36, January-February 1981. 


: *Moonlighting--Case studies / Employee rules / Removal / 
Arbitration and award. 


4-129 
Terry, Sylvia L. 


Involuntary part-time work: new information from the CPS. Monthly labor review, 
104:70-74, February 1981. 

CPS = Current Population Survey. 

Descriptors: *Part-time work / *Part-time workers--Characteristics. 





HOURS OF WORK (Cont'd) 


4-130 Id224 .Un17s No. 238 
U.S. Bureau of Labor Statistics. 
Long hours and premium pay, May 1979. Washington, 1980. 10p. 
Reprinted from May 1980 Monthly Labor Review with supplementary tables. 
Descriptors: *Overtime work--Statistics / *Overtime pay--Statistics / 
Federal government. 


HUMAN RELATIONS 

4-131 

Barnes, Louis B. 
Managing the paradox of organizational trust. Harvard business review, 
59:107-116, March-April 1981. 


Descriptors: *Trust (Psychology) / *Organizational behavior / *Executives-- 
Attitudes. 


4-132 
Brown, Mark G. and others. 
Improving customer service in a large department store through the use of training 
and feedback. Journal of organizational behavior management, 2:251-265, Fall 1980. 
Descriptors: *Behavior modification--Case studies / *Feedback (Psychology) / 
Public relations / Retail workers / Human relations training. 


INCENTIVE AWARDS AND PROGRAMS 
4-133 
Magnus, Margaret. 


Employee recognition: a key to motivation. Personnel journal, 60:103-104+4, 
February 1981. 


Descriptors: *Incentive awards / *Achievement motivation / *Job satisfaction / 
Productivity improvement. 


4-134 
Zippo, Mary. 
American attitudes toward health maintenance organizations. Personnel, 58:37-40, 
January-February 1981. 
Descriptors: *Health maintenance organizations--Public opinion. 


4=135 
Greenlaw, Paul S. and John P. Kohl. 


Selection interviewing and the new Uniform Federal Guidelines. Personnel 
administrator, 25:74-80, August 1980. 


Descriptors: *Interviewing--Methods / *Selection--Methods / *Discrimination. 


4-136 
Interviewing. Personnel journal, 60:82, February 1981. 
Descriptors: *Interviewing--Methods. 


4-137 
Mullins, Terry W. and Ronald H. Davis. 
A strategy for managing the selection interview process. Personnel administrator, 
26:65-67+, March 1981. 
Descriptors: *Interviewing--Methods / *Selection--Methods / Discrimination / 
Interviewers--Training / Job analysis. 





INTERVIEWING (Cont'd) 
4-138 
Rowe, Patricia M. 
A valid selection procedure. Canadian personnel and industrial relations journal, 
28:37-40, January 1981. 
Descriptors: *Interviewing / *Interviewing--Research / Validity / Interviewers-- 
Characteristics. 


4-139 Ie286 .Un350 
U.S. Office of Personnel Management. Great Lakes Region. 
The oral interview as a selection technique: some suggested formats and guidelines 
for structuring the interview process. Prepared by Susan Greco, Intergovernmental 
Personnel Programs Division. Chicago, 1978. 5ip. 
Descriptors: *Interviewing--Methods / *Interviewers--Responsibilities / 
*Interviewing--Evaluation. 


JOB ANALYSIS 
4-140 
Mitchell, Jimmy L. and Ernest J. McCormick. 
Development of the PMPQ: a structural job analysis questionnaire for the study of 
professional and, managerial positions. Arlington, Va., Educational Resources 
Information Center, 1979. 65p. (ED 183-575) 
Descriptors: *Job analysis--Research / *Executives--Position classification. 


M-Fiche 


4-141 
Rendero, Thomasine. 
Job analysis practices. Personnel, 58:4-12, January-February 1981. 
Descriptors: *Job analysis--Comparative studies. 


JOB ENRICHMENT AND ENLARGEMENT 

4-142 

Alber, Antone and Melvin Blumberg. 
Team vs. individual approaches to job enrichment programs. Personnel, 58, 63-75, 
January-February 1981. 


Descriptors: *Job enrichment--Comparative studies / *Teamwork--Evaluation / 
Cost-benefit analysis. 


JOB SATISFACTION 

4-143 

Griffin, Ricky W. 
A longitudinal investigation of task characteristics relationships. Academy of 
Management journal, 24:99-113, March 1981. 


Descriptors: *Job satisfaction research / *Job factors / *Employee attitudes-- 
Research. 


4-144 
Heflich, Debra L. 
Matching people and jobs: value systems and employee selection. Personnel 
administrator, 26:77-85, March 1981 
Descriptors: *Job satisfaction research / *Work values--Research / 
*Selection--Methods / Job analysis--Research. 





JOB SATISFACTION (Cont'd) 
4145 
Yeager, Samuel J. 
Dimensionality of the Job Descriptive Index. Academy of Management journal, 
24:20512, March 1981. 
Descriptors: *Job satisfaction research--Methods. 


4-146 Ref. Ie135 .F31f 1980 
Federal employment directory. 6th ed. Bethesda, Md., Federal Employment Directory 
Service, 1980. 4O0p. 
Descriptors: *Job search / *Personnel departments--Directories / Federal 
government. 


4-147 Ie623 .C68c 
Collective bargaining agreement between Department of Energy headquarters and the 
National Treasury Employees Union. Washington, U.S. Govt. Print. Off., 1980. 
28p. (DOE/AD-0040) 
Descriptors: *Collective labor agreements / U.S. Department of Energy / 
National Treasury Employees Union / Federal government. 


4-148 

Dalton, Dan R. and William D. Todor. 
Win, lose, draw: the grievance process in practice. Personnel administrator, 
26:25-29, March 1981. 


Descriptors: *Grievance arbitration--Methods / *Grievance arbitration--Costs / 
*Labor-management relations--Evaluation. 


4-149 
Experts predict tougher economic bargaining climate for 1981. Labor-management 
relations service newsletter (U.S. Conference of Mayors), 12:1-4, February 1981. 
Report of the Labor-Management Relations Service-American Arbitration 
ee Sixth Annual Conference, held in Washington, D.C., on January 15 & 16, 
1981. 
Descriptors: *Labor-management relations / *Quality of working life / 
*Productivity / Federal government / State government / Local government. 


4-150 

Garden, Joan. 
Employee access to union bulletin boards. Labor law journal, 32:71-82, 
February 1981. 


Descriptors: *Bulletin boards--Decisions / *Employee rights--Decisions / 
*Unions / Dissent. 


4-151 HD7834 .L11L Vol.4 1979 
Grodin, Joseph R., Donald H. Wollett and Reginald H. Alleyne, Jr. 
Collective bargaining in public employment. 3d ed. Washington, Bureau of National 
Affairs, 1979. 401p. (Labor relations and social problems; a course book, unit 4) 
Decriptors: *Collective bargaining / *Labor-management relations--Cases / 
Bargaining impasse / Strikes / Unions--Recognition / Federal government / 
Local government / State government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
4-152 
Kunsaker, Johanna S., Phillip L. Hunsaker and Nancy Chase. 


Guidelines for productive negotiating relationships. Personnel administrator, 
26:37-40, March 1981. 


Descriptors: *Arbitration--Methods. 


4-153 
Johnston, Stephen R. 


Measures for avoiding unions in the public sector. Washington, 1979. 108p. 


(International Personnel Management Association. Public employee relations 
library no. 60) 


Descriptors: “Unions / Federal government / Local government / State government. 


Ie621 .P96p No.60 


4-154 
Lieberman, Myron. 


Public-sector bargaining; a policy reappraisal. Lexington, Mass., Lexington, 
1980.  180p. 
Descriptors: *Collective bargaining / *Collective bargaining--Costs / State 
government / Local government. 


Ie621 .L62p 


4-155 
Lissy, William E. 
Employer's obligation to furnish uniforms. Supervision, 43:20-21, February 1981. 
scriptors: *Labor laws and legislation / *Supervisors--Responsibilties / 
Sex discrimination / Uniforms. 


4-156 
Loevi, F. J., Jr. 
Federal sector collective bargaining: a management guide. Ft. Washington, Pa., 
Labor Relations Press, 1980. 80p. 
Descriptors: *Collective bargaining--Methods /.Federal government. 


Ie623 .L82f 


4-157 Ie623 .N21c 1978 
National Federation of Federal Employees. 


Constitution of the National Federation of Federal Employees, as revised by 
Thirty-fourth convention, held at Tucson, Ariz., September 11-15, 1978. 
Washington, 1978. 64p. 

Descriptors: "National Federation of Federal Employees / *Unions. 


4-158 
Sheler, Jeffery L. 
Federal workers brace to fend off Reagan. U.S. news & world report, 90:79-81, 
February 23, 1981. 
Descriptors: *Unions / *Lobbying / Federal government. 


4-159 KF3404 .Un655u 
U.S. Labor-Management Services Administration. 
Union officer elections and trusteeships case digest. Washington, U.S. Department 
of Labor, 1980. 1239p. 
Descriptors *Unions--Officers--Cases / *Unions--Officers--Digests / 
*Unions--Officers--Decisions. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
4-160 Ie623 .Un35dg 1980 (Oct.) 
U.S. Office of Personnel Management. 
Digest of labor arbitration awards in the Federal service (supplement no. 8). 
Prepared by Office of Labor-Management Relations. Washington, 1980. iv. 
(OPM/OLMR 81/04) 
Descriptors: *Arbitration and award--Digests / Federal government. 


4-161 Ie623 .Un35du 1980 
U.S. Office of Personnel Management. 
Directory of unions and associations with exclusive recognition in the Federal 
service, August 1980. Prepared by Office of Labor-Management Relations. 
Washington, U.S. Govt. Print. Off., 1980. 22p. (USOPM/OLMR 80/6) 
Descriptors: *Unions--Directories / Federal government. 


4-162 Ie531.5 .Un35s 
U.S. Office of Personnel Management. 
A survey of negotiated grievance procedures and arbitration in Federal post Civil 
Service Reform Act agreements. Prepared by Office of Labor-Management Relations. 
Washington, U.S. Govt. Print. Off., 1980. 68p. (USOPM/OLMR 81/02) 
Descriptors: *Grievances--Procedures / *Grievance arbitration / *Collective 
labor agreements / Federal government. 


4-163 
Kushell, Robert. 
High turnover rate demands management attention. Supervision, 43:8-9, March 1981. 
Descriptors: *Labor turnover control / Executives--Responsibilities. 


4-164 


Stumpf, Stephen A. and Patricia K. Dawley. 
Predicting voluntary and involuntary turnover using absenteeism and performance 
indices. Academy of Management journal, 24:148-163, March 1981. 


Descriptors: *Labor turnover--Research / *Absenteeism--Research / Performance / 
Bank workers. 


LEADERSHIP 
4-165 Id34 .C88ce 
Crosscurrents in leadership, edited by James G. Hunt and Lars L. Larson. Carbondale, 
noni Illinois University Press, 1979. 299p. (Leadership symposia series, 
vol. 5 
Paper presented at symposium held at Southern Illinois University October 4-6, 
1978. 299p. 
Descriptors: *Leadership--Research / *Leadership--Addresses, essays, lectures. 


LEAVE 
4-166 Ie502 .B89p 1980 
Bureau of National Affairs, Inc. 
Paid holiday & vacation policies. Washington, 1980. 62p. (Personnel policies 
forum, survey no. 130) 
Descriptors: *Holidays / *Vacations. 





4-167 
Dewar, Robert D. and Donald P. Simet. 
A level specific prediction of spans of control examining the effects of size, 
technology, and specialization. Academy of Management journal, 24:5-24, March 1981. 
: Span of control--Research / *Executives--Responsibilities-- 
Research / *Supervisors--Responsibilties--Research / Organizational 
characteristics. 


4-168 14199 .H46a 
Hesse, Rick, Gene Woolsey and H. S. Swanson. 


Applied management science; a quick & dirty approach, by Rick Hesse, Gene Woolsey, 
and H. S. Swanson. Chicago, Science Research Associates, 1980. 387p. 
Descriptors: *Operations research--Textbooks / *Decision theory--Textbooks. 


4-169 Id11 .H66m 
Hodgetts, Richard M. 


Management: theory, process, and practice. 2d ed. Philadelphia, Saunders, 
1979. 504p. 
*Management--History / *Management theory--Textbooks / 
Decision-making--Methods / Employee development / Executive effectiveness. 


4-170 Id11 .L51g 
Lee, James A. 


The gold and the garbage in management theories and prescriptions. Athens, Ohio, 
University Press, 1980. 480p. 


Descriptors: "Management theory / *Motivation theory / *Organizational 
behavior. 


4-171 
Murnighan, J. Keith. 


Group decision making: what strategies should you use? Management review, 
70:55-62, February 1981. 


Descriptors *Decision-making--Group method--Comparative studies / 
Decision-making--Methods / Delphi method. 


4-172 Id75 .T71it 
Tregoe, Benjamin B. and John W. Zimmerman. 


Top management strategy; what it is and how to make it work. New York, Simon and 
Schuster, 1980. 128p. 


Descriptors: *Corporate planning / *Industrial management. 


4-173 Id11 .Un44p 
U.S. Department of Labor. 
The practice of management: selected recent references. Prepared by Elizabeth K. 
Van Staaveren. Washington, U.S. Govt. Print. Off., 1980. 1101p. 
*Management--Bibliography / *Personnel administration-- 
Bibliography. 


MANAGEMENT BY OBJECTIVES 
4-174 
Ritschl, Ermanno R. and R. Vance Hall. 
Improving MBO: an applied behavior analyst's point of view. Journal of 
organizational behavior management, 2:269-277, Fall 1980. 
Descriptors: "Management by objectives. 





MANAGEMENT BY OBJECTIVES (Cont'd) 
4-175 
Smith, Jerald R. 
State of the art: MBO--a critical evaluation. Manage, 33:23-25, January 1981. 
Descriptors: *Management by objectives / *Management methods. 


4-176 M-Fiche 
Commission for Racial Equality (London). 
Religious observance by Muslim employees: a framework for discussion. Arlington, 
Va., Educational Resources Information Center, 1980. 16p. (ED 186-569) 
Descriptors: *Religious discrimination / *Minority groups--Discrimination / 
Great Britain. 


4-177 
Hammer, Tove H. and Yoav Vardi. 
Locus of control and career self-management among nonsupervisory employees in 
industrial settings. Journal of vocational behavior, 18:13-29, February 1981. 
Descriptors: *Mobility--Research / Personality. 


4-178 
Hill, Raymond E. and Edwin L. Miller. 


Job change and the middle seasons of a man's life. Academy of Management journal, 
24:114-127, March 1981. 


Descriptors: *Mobility, Occupational--Research / *Second careers--Research / 
*Middle age / Executives. 


4-179 

Veiga, John F. 
Do managers on the move get anywhere? Harvard business review, 59:20-22+, 
March-April 1981. 


Descriptors: *Executives--Mobility--Research / Career patterns / Geographic 
mobility / Executives--Attitudes. 


MORALE 

4-180 

Garin, Robert H. and John F. Cooper. 
The morale-productivity relationship: how close? Personnel, 58:57-62, 
January-February 1981. 


Descriptors: *Morale / *Job satisfaction / *Productivity / Literature 
reviews. 


4-181 
Arnold, Hugh J. 


A test of the validity of the multiplicative hypothesis of expectancy-valence 


theories of work motivation. Academy of Management journal, 24:128-141, 
March 1981. 


Descriptors: "Motivation research. 





MOTIVATION (Cont'd) 
4-182 
Maslow, Abraham H. 
The journals of A. H. Maslow, edited by Richard J. Lowry. Monterey, Calif., 
Brooks/Cole, 1979. 2v. 
Descriptors: "Motivation theory / *Psychology. 


BF181 .M37j 


4-183 
Miller, William B. 


Motivation techniques: does one work best? Management review, 70:47-52, 
February 1981. 


Descriptors: *Motivation research / Motivation--Case studies / Teamwork. 


4-184 
Douglass, Merrill E. and Donnal N. Douglass. 
What's a secretary for? Personnel administrator, 26:14, March 1981. 
Descriptors: "Secretaries / *Job descriptions. 


4-185 
Hymowitz, Carol. 
More men infiltrating professions historically dominated by women. Wall Street 
journal, 197:31, February 25, 1981. 
Descriptors: "Occupational choice / *Labor mobility / *Sex roles / 
Secretaries / Nurses / Male nurses. 


4-186 
Lohr, Steve. 


Good-by to the ink-stained wretch. AMA management digest, 3:27-31, March 1981. 
Condensed from The Atlantic Monthly, August 1980. 
Descriptors: *Accountants--Employment / *Accountants--Characteristics / 
*Accountants--Training. 


ORGANIZATIONS 
4-187 
Hage, Jerald. 


Theories of organizations; form, process, and transformation. New York, Wiley, 
1980. 558p. 


Id72.9 .Hi2t 


*Organizations--Research / *Organizations--Theory--Research / 
Power (Social sciences) / Change, Organizational. 


4-188 
Kets de Vries, Manfred F. 


Organizational paradoxes; clinical approaches to management. London, Tavistock, 
1980. 214p. 


1d72.9 .K49o 


*Organizational behavior / *Psychology, Industrial / *Human 
relations / Power (Social sciences). 


4-189 
Reed-Mendenhall, Diana and C. W. Millard. 


Orientation: a training and development tool. Personnel administrator, 25:40-44, 
August 1980. 


Descriptors: *Orientation--Methods / *Orientation--Evaluation / *On-the-job 
training--Evaluation / Supervisors--Responsibilities / Employee attitudes. 





PARTICIPATIVE MANAGEMENT 
4-190 Ie527 .D5iw 
DeWitt, Sherri. 
Worker participation and the crisis of liberal democracy. Boulder, Colo., 
Westview, 1980. 168p. 
Descriptors: *Industrial democracy--Comparative studies / *Work values / 
Job satisfaction / Sweden / Germany, West. 


4-191 
Lazer, Robert I. 
Performance appraisal: what does the future hold? Personnel administrator, 
25:69-73, July 1980. 
Descriptors: *Performance evaluation--Evaluation / *Performance evaluation-- 
Methods / Futures (of society). 


4-192 
Nigro, Lloyd G. 
Attitudes of Federal employees toward performance appraisal and merit pay: 
implications for CSRA implementation. Public administration review, 41:84-86, 
January-February 1981. 
*Performance evaluation / *Federal employees--Attitudes / 
*Civil service reform--Administration--Evaluation / Performance-based pay / 
Federal government / U.S Office of Personnel Management. 


4-193 
{Performance evaluation.) Training, 18:35-38, February 1981. 
Contents: Nine ways to upgrade performance discussions, by Geoff Bellman; 
Designing and using effective performance appraisal forms, by Andrea E. Hawkins. 
Descriptors: “Appraisal interviews--Administration / *Forms (Personnel). 


4-194 
Smircich, Linda and R. J. Chesser. 


Superiors' and subordinates' perceptions of performance: beyond disagreement. 
Academy of Management journal, 24:198-205, March 1981. 
*Performance evaluation--Research / *Supervisors--Attitudes / 
*Employee attitudes. 


4-195 
Winstanley, N. B. 


How accurate are performance appraisals? Personnel administrator, 25:55-58, 
August 1980. 


: Performance evaluation--Evaluation / *Performance-based pay / 
*Standards of performance / Performance evaluation--Methods / Validity. 


4-196 
Yager, Ed. 


A critique of performance appraisal systems. Personnel journal, 60:129-133, 
February 1981. 


*Performance evaluation--Methods--Evaluation / *Management by 
objectives--Evaluation. 





PERSONNEL ADMINISTRATION 
4-197 Ie11 
Byars, Lloyd L. and Leslie W. Rue. 
Personnel management: concepts and applications. Philadelphia, Saunders, 
1979. 4442p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies. 


-B99p 


4-198 
Fitz-enz, Jac. 
Human resources: a different perspective. Personnel journal, 60:118-120+4, 
February 1981. 
Descriptors: *Personnel administration / *Employee development / Selection / 
Interviewing / Orientation / Prediction of occupational success. 


4-199 Id11 .Sca6m 
Scanlan, Burt K. and J. Bernard Keys. 


Management and organizational behavior. New York, Wiley, 1979. 663p. 
Partial contents: Part 4, the management of human resources. 
Descriptors: *Personnel administration / *Employee development / *Performance 
evaluation / Management development / Leadership style. 


4-200 
Stix, Daniel L. and Robert H. Rock. 
The Reagan presidency: implications for human resource management. Personnel 
journal, 60:100+, February 1981. 
Descriptors: *Personnel administration / *Employee rights / *Organizational 


behavior / Futures (of society) / Fringe benefits / Pay / Retirement benefits / 
Federal government. 


4-201 Ie11.2 .Un35s 
U.S. Office of Personnel Management. 
Recent state government personnel management projects and programs; as reported 
at the National Association of State Personnel Executives Annual Conference July 
24-27, 1980. Prepared by Office of Intergovernmental Personnel Programs. 
Washington, U.S. Govt. Print. Off., 1980. 46p. (IPP 152-150) 
Cover title: State government personnel management project and programs; a 
review of recent developments. 
Descriptors: *Personnel administration / State government / Position 
management / Tests / Performance evaluation / Compensation / Labor-management 
relations / Personnel information systems. 


4-202 
Ahlstrand, Bruce W. 
Look at your own nest first. Canadian personnel and industrial relations journal, 
28:23-25, January 1981. 
Descriptors: *Personnel officers--Responsibilities / *Personnel officers-- 
Selection. 





PERSONNEL DEPARTMENTS (Cont'd) 
4-203 
Fitz-enz, Jac. 
Measuring human resources effectiveness. Personnel administrator, 25:33-36, 
July 1980. 
: *Personnel directors--Evaluation / *Personnel administration-- 
Evaluation / *Personnel departments--Evaluation. 


4-204 
Hartz, Patti J. 
Managers' perceptions of personnel: a case study. Personnel administrator, 
25:71-75, September 1980. 
Descriptors: *Personnel departments--Case studies / *Personnel departments-- 
Administration--Evaluation / *Attitude surveys. 


4-205 
McConnell, John H. 


How to audit the personnel function. Personnel administrator, 25:67-71, 
August 1980. 
Descriptors: *Personnel departments--Evaluation / *Management audit. 


4-206 
Miner, Mary G. 
Personnel budgets and staffs: how big should they be? Personnel administrator, 
25:51-55, July 1980. 
: *Personnel departments--Costs / *Personnel departments-- 
Planning / *Personnel ratios / Budget. 


4-207 
Nemeth, C. W. and J. I. Rowney. 


Professionalize or perish. Canadian personnel and industrial relations journal, 
28:27-31, January 1981. 
Descriptors: *Personnel officers--Education / *Personnel officers-- 
Certification / Canada. 


4-208 

Walker, A. J. 
The 10 most common mistakes in developing computer-based personnel systems. 
Personnel administrator, 25:39-42, July 1980. 


: Personnel information systems / *Management information 
systems / *Personnel departments. 


4-209 
Noel, Al. 
Privacy: a sign of our times. Personnel administrator, 26:59-62, March 1981. 
Descriptors: “Invasion of privacy / *Employee rights / *Personnel records. 


4-210 
U.S. General Accounting Office. 
Interagency Advisory Group for Personnel Policy and Operations. Letter to 


Alan K. Campbell, Director, Office of Personnel Management. Washington, U.S. 
Govt. Print. Off., 1980. 5p. (B-200276) 


: Personnel policies--Administration / *Interchange, Personnel / 
U.S. Office of Personnel Management / Federal government. 


M-Fiche 





4-211 
U.S. Office of Personnel Management. 
Directory of OPM researchers; sponsored by the Research Working Group at OPM. 
Prepared by Office of Planning and Evaluation. Washington, 1981. 49p. 
Descriptors: *Personnel research--Directories / *Research workers-- 


Directories / *U.S. Office of Personnel Management--Directories / Federal 
government. 


Ie20 .Un35d 


4-212 
Hays, Steven W. and Luther F. Carter. 


The myth of Hatch Act reform. Southern review of public administration, 4:340-355, 
December 1980. 


*Hatch Act / *Political activity--Law and legislation / 
*Political activity--Cases / Federal government / U.S. Civil Service Commission. 


4-213 
Inglewood Public Library. 
Library position descriptions. 2d ed. Arlington, Va., Educational Resources 
Information Center, 1979. 1155p. (ED 183-156) 
: Job descriptions / *Librarians--Career opportunities / 
Local officials and employees. 


M-Fiche 


4-214 
Gilder, George. 
Wealth and poverty. New York, Basic Books, 1981. 306p. 
Partial contents: Chap. 17, The productivity of services. 
Descriptors: *Productivity / *Economic policy / Federal government / 
State government / Local government. 


HB171 .G36w 


4-215 
Hines, William H. 
Administrative unproductivity: what it's costing you. Manage, 33:9-10, 
January 1981. 
Descriptors: *Productivity improvement / *Office workers / *Work measurement. 


4-216 
McClenahen, John S. 
Bringing home Japan's lessons. Industry week, 208:69-73, February 23, 1981. 
Interviews with four American business executives. 
Descriptors: *Productivity improvement--Case studies / *Problem solving-- 
Group method--Case studies / Quality control. 


4-217 Id214 .P4ip 
Performance measurements for the city of New York. [New York, Office of the Mayor] 
1980. 22p. 


Descriptors: *Productivity measurement--Administration--Evaluation / 
*Productivity improvement / *New York (City)--Civil service / Local goVernment. 





PRODUCTIVITY (Cont'd) 
4-218 HC106.8 .P92a 
President's Commission for a National Agenda for the Eighties. 
The American economy: employment, productivity, and inflation in the eighties. 
Washington, U.S. Govt. Print. Off., 1980. 82p. 
Report of the Panel on the American Economy: Employment, Productivity, and 
Inflation. 
Partial contents: Chap. 2, Productivity. 
Descriptors: *Productivity / *Economic development / Federal government / 
State government / Local government. 


4-219 1d214 .P94pd 
Productivity and motivation; a review of state and local government initiatives, by 
John M. Greiner and others. Washington, Urban Institute, 1981. 488p. 
Descriptors: *Productivity improvement / *Motivation / *Incentives / 
Performance evaluation / Standards of performance / State employees / 
Municipal employees. 


4-220 
{[Productivity: key to revitalizing American industry.] Industry week, 208:54-58+, 
February 9, 1981; 208:60-65, March 9, 1981. 
Contents: Pt. 2, Organizing for productivity; pt. 3, Labor faces the 
productivity challenge, by Daniel D. Cook. 
Part 1 appeared in Industry Week, 208:60-62+, January 26, 1981 (Personnel 
Literature, item 3-183, March 1981). 
escr rs: *Productivity improvement / *Organizational structure / 
*Labor-management relations / Problem solving--Group method / Quality control-- 
Methods / Scanlon plan. 


4-221 1d214 .P94pt 


Productivity program for New York City, submitted to the Financial Control Board by 
Nathan Leventhal, Deputy Mayor for Operations, City of New York. New York, 
Office of the Mayor, 1980. 47p. 

Descriptors: *Productivity improvement / *New York (City)--Civil service / 
Local government. 


4m222 
U.S. General Accounting Office. 
Use of quality control circles in the Federal government. Washington, 1981. 
12p. (B-201646) 
Letter to Jule M. Sugarman, Deputy Director of the U.S. Office of Personnel 
Management. 
Descriptors: *Quality control / *Productivity improvement / *Problem solving-- 
Group method / Participative management. 


1d214.5 .Un58u 


4-223 
U.S. Joint Financial Management Improvement Program. 
Building blocks to success; proceedings of the Workshop on Improving Productivity 
in Accounting and Finance Operations, September 4-5, 1980. 57p. 
Workshop cosponsored by the U.S. Office of Personnel Management. 
*Productivity improvement--Conferences / *Financial management-- 
Conferences / U.S. Office of Personnel Management / Federal government. 


1d214.5 .Un644b 





P 3SS E 
4-224 
Neuse, Steven M. 
Diversity in the public service: professional personnel in state employment. 
Review of public personnel administration, 1:29-43, Fall 1980. 
Descriptors: *Professional employees--Characteristics / *State employees-- 
Statistics / *State employees--Attitudes / State government / Texas. 


PROMOTION 
4-225 
Patton, Arch. 
The coming promotion slowdown. Harvard business review, 59:46+, March-April 1981. 


Descriptors: *Executives--Promotion / *Demographic characteristics / 
Executives--Retirement. 


PUBLIC ADMINISTRATION 
4-226 Ref. JA28 .Am3m 1980 
American Political Science Association. 
Membership directory. Washington, 1980. 306p. 
Descriptors: *Political science--Directories / *Public administration-- 
Directories. 


4-227 E841 .F98f 
The future under President Reagan, edited by Wayne Valis. Westport, Conn., 
Arlington House, 1981. 194p. 
Descriptors: *Politics and government--Addresses, essays, lectures / 
*Reagan, Ronald / Economic policy / Environmental policy. 


4-228 HJ7451 .H42a 
Heritage Foundation. 
Agenda for progress; examining Federal spending, edited by Eugene J. McAllister. 
Washington, 1981. 375p. 
Descriptors: *Expenditures, Public--Evaluation / *Fiscal policy--Evaluation / 
Federal government. 


4-229 HC106.7 .H81f 
House, Peter W. and Robert G. Ryan. 
The future indefinite; decision-making in a transition economy. Lexington, Mass., 
Lexington, 1979. 175p. 
Descriptors: *Policy formulation / *Economic policy / Environmental policy / 
Federal government. 


4~230 HJ257 .M31m 
Managing fiscal stress; the crisis in the public sector, edited by Charles H. Levine. 
Chatham, N.J., Chatham House, 1980. 344p. 
Descriptors: *Public administration / *Finance, Public--Addresses, essays, 
lectures / *Expenditures, Public--Addresses, essays, lectures. 


4-231 
Meier, Kenneth J. 
Measuring organizational power; resources and autonomy of government agencies. 
Administration & society, 12:357-375, November 1980. 
Descriptors: *Public administration--Research / *Power (Social sciences) / 
U.S. Department of Agriculture / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
4-232 
Peters, B. Guy. 
The problem of bureaucratic government. Journal of politics, 43:56-82, 
February 1981. 
Descriptors: *Public administration / *Political executives / *Bureaucracy-- 
Theory. 


4-233 HC106.8 .P92n 
President's Commission for a National Agenda for the Eighties. 


A national agenda for the eighties; report. Washington, U.S. Govt. Print. Off., 
1980. 214p. 
Partial contents: Chap. 5, Democracy, politics, and institutions in the 
eighties: government, parties, and elections. 
*Administrative agencies / *Civil service / *Politics and 
government / Federal government. 


4-234 
Smith, Russell L. 
Representative bureaucracy: a research note on demographic representation in 
state bureaucracies. Review of public personnel administration, 1:1-13, Fall 1980. 
Descriptors: *Bureaucracy--Research / *Representative government and 
representation / *Demographic characteristics / State government. 


4-235 
Snyder, William P. and James A. Davis. 
Efficiency and usefulness in policy research: the case of the all-volunteer 
force. Public administration review, 41:34-46, January-February 1981. 
Descriptors: *Military personnel--Recruitment--Research / *Operations 


research--Statistics / *Policy formulation / U.S. Department of Defense / 
Armed forces / Federal government. 


4-236 
Stenberg, Carl W. 
Beyond the days of wine and roses: intergovernmental management in a cutback 
environment. Public administration review, 41:10-20, January-February 1981. 
Descriptors: *Intergovernmental relations--Administration / *Revenue sharing-- 
Evaluation / State government / Local government. 


4-237 

Steiss, Alan W. and Gregory A. Daneke. 
Performance administration; improved responsiveness and effectiveness in public 
service. Lexington, Mass., Lexington, 1980. 267p. 


Partial contents: Chap. 3, Responsibility, responsiveness, and performance 
administration. 


Ial1 .St3p 


*Bureaucracy / *Public administration / *Policy formulation / 
Leadership style. 


4-238 1d86 .T65t 
Toward reform of program evaluation, by Lee J. Cronbach and others. San Francisco, 
Jossey-Bass, 1980. 438p. 
Descriptors: *Program evaluation--Addresses, essays, lectures / Federal 
government. 





PUBLIC ADMINISTRATION (Cont'd) 
4-239 
U.S. Advisory Commission on Intergovernmental Relations. 
State administrators' opinions on administrative change, Federal aid, Federal 
relationships; an information report. Washington, U.S. Govt. Print. Off., 
1980. 62p. (M-120) 
Descriptors: *Administrative officers--Attitudes / *Grants-in-aid / 
*Intergovernmental relations / State government. 


Ia20.2 .Un5i 


4-240 
U.S. General Accounting Office. 
Poor management of GSA's self-service stores leads to needless duplication and 


potential for fraud. Report by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1980. 53p. (B-171019) 


Descriptors: *Government property--Administration / *Company stores / 
U.S. General Services Administration / Federal government. 


M-Fiche 


4-241 1d86 .Un58s 1980 
U.S. General Accounting Office. 


Summaries of conclusions and recommendations on Department of Defense operations. 
Report to the House and Senate Committees on Appropriations by the Comptroller 
General of the United States. Washington, 1980. 1141p. (B-197287) 

Descriptors: *Administrative agencies--Administration--Evaluation / 

*Program evaluation / *Military personnel / U.S. Department of Defense / 

Federal government. 


4-242 
U.S. General Accounting Office. 
Weak financial controls make the Community Services Administration vulnerable to 


M-Fiche 


fraud and abuse. Report to the Congress by the Comptroller General of the 
United States. Washington, U.S. Govt. Print. Off., 1980. 100p. (B-199245) 
*Administrative agencies--Administration--Evaluation / *Fraud / 
*Financial management / Federal government. 


4-243 HJ2011 .W64h 
Wildavsky, Aaron. 


How to limit government spending... Berkeley, University of California Press, 
1980. 197p. 
Descriptors: *Budget--U.S. / *Expenditures, Public / Economic planning / 
Federal government. 


RELOCATION 
4-244 
[Relocation]. Personnel administrator, 25:14+, September 1980. 

Contents: Relocation communications, by Roy G. Foltz; Relocation in an 
unsettled economy, by Robert D. Kunisch; Relocation trends - moving into the 
‘80s, by H. Cris Collie and Peter J. DiDomenico; Relocation policies: boom and 
bust, by Charles V. Gardiner and Kenneth L. Rich; Personal support services in 
corporate relocation programs, by Myra K. Levenson and Robert W. Hollmann; The 
other side of relocation - relocating the spouse, by James W. Cardwell; How 
companies can handle the complexities of relocation, by James G. Mack; Relocation-- 
executive style, by Scott Dever. 

Descriptors: *Relocation / *Employee counseling / *Labor mobility / 


Communication in personnel management / Housing, Employee / Moving expenses / 
Moving, Houshold. 





RELOCATION (Cont'd) 
4-245 M-Fiche 
U.S. General Accounting Office. 
OMB's study of decentralization of Federal governmental functions. Report by the ... 
Washington, U.S. Govt. Print. Off., 1980. 57p. (B-197684) 
Descriptors: *Decentralization in government / *Relocation / U.S. Office of 
Management and Budget / Federal government / Federal employees. 


4-246 
Blankenship, Ted. 
The fine art of firing. Manage, 33:7-8, January 1981. 
Descriptors: *Removal / *Supervisors--Responsibilities / *Severance pay. 


2-247 
Pingpank, Jeffrey C. and Thomas B. Mooney. 
Wrongful discharge: a new danger for employers. Personnel administrator, 
26:31-35, March 1981. 
Descriptors: *Removal--Cases / Employee rights / State government. 


- 


4-248 Ie711 .F49Of 
Financing the Civil Service Retirement System: a threat to fiscal integrity, edited 
by Dan M. McGill. Homewood, Ill., Irwin, 1979. 170p. 
Published for the Pension Research Council, Wharton School, University of 
Pennsylvannia. 
Descriptors: *Retirement--Administration--Evaluation / *Retirement--Law and 
legislation / *Pension funds / *Pension funds--History / Cost of living 
increases / Federal government. 


4-249 


The “golden years": retirement or work? National business woman, 62:25-27, 
March 1981. 


Descriptors: *Retirement / *Older worker--Retirement. 


4-250 Ie708 .L82L 
Logue, Dennis E. 
Legislative influence on corporate pension plans. Washington, American Enterprise 
Institute for Public Policy Research, 1979. 109p. (AEI studies 234) 
Descriptors: *Pension financing--Administration / *Retirement benefits--Costs / 
Pensions--Law and legislation / Corporations / Social security. 


4-251 
Morse, Dean W. and Susan H. Gray. 


Early retirement--boon or bane? A study of three large corporations. Montclair, 
N.J., Allanheld, Osmun, 1980. 139p. 
Descriptors: *Retirement, Early--Comparative studies / *Retirement, Early-- 
Case studies. 


Ie708 .M83e 


4-252 Ie708.9 .R3ir 
Retirement policy in an aging society, edited by Robert L. Clark. Durham, N.C., 
Duke University Press, 1980. 215p. 
Descriptors: *Retirement--Addresses, essays, lectures / *Retirement-- 


Research / *Labor supply / Life span, Productive / Retirement age / Federal 
government. 





RETIREMENT (Cont'd) 
4-253 
U.S. Advisory Commission on Intergovernmental Relations. 
State and local pension systems - Federal regulatory issues; a Commission report. 
Washington, U.S. Govt. Print. Off., 1980. 1v. (A-71) 
Descriptors: *Pensions / *Social security / State government / Local 
government. 


Ie708 .Un4s 


4-254 
Wynne, Edward A. 


Social security: a reciprocity system under pressure. Boulder, Colo., Westview, 
1980.° 220p. 


Descriptors: *Social security--Social aspects. 


HD7124 .W99s 


4-255 Ie717.5 .R3ir 
Research & Forecasts, Inc. 
Retirement preparation: growing corporate involvement; a study of CEO's and 
personnel directors of the Fortune 1000 companies with a special analytical 
perspective written by the National Council on the Aging, Inc. New York, 
Corporate Committee for Retirement Planning, 1980? 7ip. 
Descriptors: *Retirement planning / *Personnel directors--Attitudes. 


SAFETY 

4-256 

Hatch, Loren L. 
A do-it-yourself guide to job hazard recognition. Occupational health & Safety, 
50:26-28, February 1981. 


Adapted from the author's forthcoming book, How to Survive in the Workplace. 
Descriptors: *Safety--Administration. 


4-257 1e558.5 .Un35s 
U.S. Office of Personnel Management. 
A survey of safety and health provisions in Federal labor agreements. Prepared by 
Office of Labor-Management Relations. Washington, U.S. Govt. Print. Off., 1981. 
64p. (USOPM/OLMR 81/06) 
Descriptors: *Safety / *Health, Employee / *Collective labor agreements / 
Federal government. 


4-258 
Krausz, Moshe and Shaul Fox. 


Needed: excellent engineers, not mediocre managers. Personnel, 58:50-56, 
January-February 1981. 


Descriptors: *Engineers--Evaluation / *Performance evaluation--Methods / 
Israel--Civil service. 


4-259 Ie172 .Un72se 
U.S. National Science Foundation. 


Science and engineering personnel: a national overview. Washington, 1980. 

48p. (NSF 80-316) 
Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics / State employees / Local officials and employees / Federal government. 





SUPERVISION 
4-260 
Davidson, Jeff. 
Late afternoon assignments. Manage, 33:2-3, January 1981. 
Descriptors: *Work assignment / *Supervisors--Responsibilities / *Supervision. 


4-261 
Himes, Gary K. 
Handling gripes and grievances. Supervision, 43:3-6, February 1981. 


Descriptors: *Discipline--Methods / *Supervision--Methods / *Grievances-- 
Procedures. 


4-262 
Sanders, Bruce D. 


Organizational independence: letting employees loose. Supervisory management, 
26:2-8, February 1981. 
Descriptors: *Supervision / *Autonomy / Delegation. 


4-263 
Drake, R. T. 
How good a supervisor are you? Supervisory management, 26:18-21, March 1981. 
Descriptors: *Supervisors--Responsibilities. 


4-264 
Halatin, T. J. 
Why be a mentor? Supervisory management, 26:36-39, February 1981. 
Descriptors: *Supervisors--Abilities / *Coaching. 


4-265 
Kaufman, Lois and John Wolf. 
Cutting down on complaints. Supervisory management, 26:14-17, March 1981. 


Descriptors: *Supervisors--Abilities / *Communication in management / 
Employee attitudes. 


4-266 
Lederer, Philip C. 
Management's right to loyalty of supervisors. Labor law journal, 32:83-104, 
February 1981. 
Descriptors: "Supervisors / *Removal--Decisions / *Organizational commitment / 
Union organizing / Employee rights / Supervisors--Selection / U.S. National 
Labor Relations Board. 


4-267 
Schaeffer, Dorothy. 
Counseling - no easy task. Supervision, 43:7-8, February 1981. 


Descriptors: *Supervisors--Responsibilities / *Problem employees / *Employee 
counseling. 


4-268 
Turecamo, Dorrine A. 
Hostility in the workplace. Supervision, 43:9-11, February 1981. 
Descriptors: *Supervisors--Responsibilities / *Human relations / *Self-esteem. 





SUPERVISORS (Cont'd) 
4-269 
Winterscheid, Beverly C. 
A career development system coordinates training efforts. Personnel administrator, 
25:28-32+, August 1980. 
Descriptors 


: *Supervisors--Training / *Employee development--Methods / 
*Career planning--Methods / Training evaluation. 


TESTS 
4-270 
Baker, Frank B. 
A criticism of Scheuneman's item bias technique. Journal of educational 
measurement, 18:59-62, Spring 1981. 
Criticism of technique proposed by Janice Scheuneman in "A method of assessing 


bias in test items," Journal of Educational Measurement, 16:143-152, Fall 1979 
(Personnel Literature, item 11-234, November 1979). 


Scheuneman's response to Baker's criticism, p. 63-66. 


*Test bias / *Test items / *Tests--Evaluation--Methods / 
Afro-Americans--Tests. 


4-271 
Brown, Rexford and Merle S. McClung. 
Searching for the truth about "truth in testing" legislation; a background report. 
Denver, Educational Commission of the States, 1980. 89p. (Report no. 132) 
Descriptors: *Tests--Law and legislation / *Test validity--Law and legislation / 


Invasion of privacy / Freedom of information / State government / Federal 
government. 


Ie221 .B8is 


4-272 


M-Fiche 
Gottfredson, Linda S. 


How valid are occupational reinforcer pattern scores? Arlington, Va., Educational 
Resources Information Center, 1980. 61p. (ED 182-465) 
Descriptors: *Test validity--Research / *Job satisfaction research. 


4-273 
Lanouette, William J. 
Reagan's team agrees with Carter's--the government can't keep PACE. National 
journal, 13:394-396, March 7, 1981. 
Descriptors: "Professional and Administrative Career Examination / 
*Professional and Administrative Career Examination--Cases / Minority groups-- 
Tests / Federal government / U.S. Office of Personnel Management. 


4-274 
Rothschild, Michael and Gregory J. Werden. 
Testing cases under Title VII. Arlington, Va., Educational Resources Information 
Center, 1979. 32p. (ED 183-691) 
Descriptors: *Test bias--Cases / *Discrimination--Cases / Selection / 
Promotion. 


M-Fiche 


4-275 
Stevenson, Janet H. 


Secretarial selection: myths and realities. Personnel journal, 60:114-117, 
February 1981. : 
Descriptors: *Secretaries--Tests / *Prediction of occupational success / 
*Skills analysis. 





TRAINING 
4-276 
ASPA Training and Development Committee. 
Develop your employees' potential. Personnel administrator, 25:61-62, August 1980. 


*Training evaluation--Bibliography / *Employee development-- 
Methods. 


4-277 Ie427 .C15i 
Campbell, Alan K. 
An investment in tomorrow; Federal employment of cooperative education students. 
Boston, National Commission for Cooperative Education, 1980. 5p. 
Descriptors: *College students--Employment / *Work-study programs / Federal 
government. 


4-278 - M-Fiche 
Far West Laboratory for Educational Research and Development. 
Programs for training government employees. Arlington, Va., Educational Resources 
Information Center, 1979. 19p. (ED 185-365) 
Descriptors: *Government employees--Training / *Professional education / 
State employees / Local officials and employees. 


4-279 
Harley, Joan and Lois A. Koff. 
Training traps: reasons, results and remedies. Personnel administrator, 
25: 34-38, August 1980. 
Descriptors: *Training methods / *Training evaluation--Methods / *Training 
needs analysis. 


4-280 


Corporations provide in-house training. Word processing & information systems, 
8:16-17, February 1981. 
Descriptors: *Electronic data processing personnel--Training / *Training 
administration. 


4-281 
Kozoll, Charles E. 
More effective training. Manage, 33:30-32, January 1981. 
Descriptors: *Supervisors--Responsibilities / *Training needs analysis. 


4-282 
Retz, Christine A. 
Training for success: career paths for the 1980s at Penn Mutual. Best's review 
(life/health insurance edition), 81:48+, February 1981. 
Descriptors: *Training administration--Case studies / Training planning / 
Training courses of study / Insurance workers. 


4-283 
Cooper, Merri-ann, David L. Imhoff and David C. Myers. 
Introduction of women into work groups in traditionally male career fields: 
annotated bibliography. Springfield, Va., National Technical Information 
Service, 1980. 27p. (AD-A087067) 
: *Women--Discrimination--Bibliography / *Women--Career 
opportunities--Bibliography. 


M-Fiche 





WOMEN--EMPLOYMENT (Cont'd) 
4-284 M-Fiche 
The differential effects of occupational environments upon the physical performances 
of women and men, by Mary J. Alluisi and others. Arlington, Va., Educational 
Resources Information Center, 1978. 17p. (ED 185-486) 
Descriptors: *Women--Employment / *Women--Discrimination / *Qualifications-- 
Physical standards / County officials and employees. 


4-285 Iei54 .F31f 
Female labor supply: theory and estimation, edited by James P. Smith and others. 
Princeton, N.J., Princeton University Press, 1980. 384p. 
Descriptors: *Women--Workforce planning / *Labor supply--Theory / Econometrics. 


4-286 
Hayghe, Howard. 
Husbands and wives as earners: an analysis of family data. Monthly labor review, 
104: 46-53, February 1981. 
An annotated bibliography on dual income families, compiled by Robert Bannon, 
appears on p. 53-59. 
escri rs: *Married women--Employment / *Labor force--Statistics / 
Family (Sociological unit). 


4-287 
Mitchell, Nancy. 
Equal opportunities. Civil service review (Canada), 53:3-5, Jume 1980. 
Descriptors: *Women--Employment / *Canada--Civil service. 


4-288 
Strum, Philippa. 
Women at work: is discrimination real? Graduate woman, 75:12-15, March-April 1981. 
Reprinted from Perspectives: the Civil Rights Quarterly, Summer 1980. 
ri rs: *Women--Employment--Statistics / *Women employees-- 
Characteristics / Federal government. 


4-289 Ie154 .W15b 
Wallace, Phyllis A., Linda Datcher and Julianne Malveaux. 
Black women in the labor force. Cambridge, Mass., MIT Press, 1980. 163p. 
Descriptors: *Afro-American women--Employment / *Women--Employment-- 
Statistics / Afro-American women--Discrimination. 


4-290 Ie154 .W84ws 
Women, work, and health: challenges to corporate policy, edited by Diana C. Walsh 
and Richard H. Egdahl. New York, Springer-Verlag, 1980. 259p. (Industry and 
health care, no. 8) 
Descriptors: *Women--Employment--Addresses, essays, lectures / *Women-- 
Health / Maternity leave / Safety. 


4-291 
Malherbe, Cecile. 
Technological change: planning for the future. Civil service review (Canada), 
53:3-7, December 1980. 
Descriptors: *Technological change / *Working conditions / *Automation / 
Futures (of society) / Working climate / Office workers / Unions / Stress, 
Psychological / Minicomputers / Electronic data processing / Canada. 





WORK LIFE (Cont'd) 
4-292 
Pollack, Andrew. 
Rising trend of computer age: employees who work at home. New York times, 
130:1+, March 12, 1981. 
Descriptors: *Office location / *Personnel policies / *Electronic data 
processing personnel. 


WORKFORCE PLANNING 
4-293 
Bell, Chip R. 
Training and development in the 1980s. Personnel administrator, 25:23-26+, 
August 1980. 
Descriptors: “Workforce planning / Futures (of society). 


4-294 

Burack, Elmer H. and Nicholas J. Mathys. 
Human resource planning; a pragmatic approach to manpower staffing and development. 
Lake Forest, Ill., Brace-Park, 1979. 37ip. 


Descriptors: “Workforce planning / *Employee development / Management 
development. 


1d228 .B85h 


YOUTH 
4-295 
Raelin, Joseph A. 
Building a career; the effect of initial job experiences and related work 


attitudes on later employment. Kalamazoo, Mich., W.E. Upjohn Institute for 
Employment Research, 1980. 178p. 


Descriptors: *Youth--Employment--Research / *Work values--Research / *Job 


Te155 .R12b 


satisfaction research. 
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